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Shawn P. Conlin 
Overview Versatile IT professional known for his unique perspective seeks to bring over 15 years of application 

development, database administration, project management, and technical support experience to a full-

time position. 

Professional 

Highlights 

Software Development 

 Planned, designed, and implemented a 

multifaceted website using PHP and MySQL. 

The site included content management, 

workflow solutions, and reporting options 

 Developed backend PHP scripts for 

automating procedures such as data import 

routines and conversions. 

 Performed full lifecycle development 

including requirement gathering, drafting 

specification documents, coding, QA testing, 

and training. 

 Developed a generic workflow template for 

Lotus Notes, which resulted in a 40-60% 

reduction in application development time. 

 Created multi-platform applications to 

integrate diverse systems within a single 

interface. 

System Administration 

 Configured  AS/400 and Windows 2003 

servers to integrate Lotus Domino with 

existing systems and databases, including 

Oracle, MS SQL, and DB2. 

 Planned and performed server and client 

upgrades for Lotus Notes/Domino versions R5 

through R7.0.3 including implementing client 

upgrades via the SmartUpgrade functionality, 

which resulted in an 83% reduction in time 

and 70% reduction in personnel resources to 

complete the process.  

System Testing 

 Developed and implemented test plans and 

cases for analyzing integration software 

between a main application and thirteen third-

party applications. 

 Learned how to configure, operate, and 

integrate fifteen independent systems in under 

six months. 

Skills  Full Lifecycle Development 

 Problem Solving/Analysis 

 Object Oriented Programming 

 Project Management 

 Troubleshooting 

 PC Hardware Configuration 

 PC Software Configuration 

 Network Configuration 

 Customer Service 

Languages  

 PHP 

 HTML 

 LotusScript 

 Visual Basic 

 Visual C# 

 Java 

 Javascript 

 SQL 

 

Software & Operating Systems 

 Productivity Suites 

o Microsoft Office Suite 

o OpenOffice.org  

 Lotus Notes 

 Windows XP, Vista, & Windows 7 

 Crystal Reports 

 Microsoft One Note 

 Visual Studio 2008 

 Eclipse 

 MySQL 

 Linux 
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Shawn P. Conlin 
Certifications 

& Affiliations 

Brainbench.com 

 Job Role Certifications 

 Computer Programmer 

 Project Manager 

 Technical Writer 

 IT Business Analyst 

 IT Manager 

 Software Quality Analyst 

 Software Tester 

Other Certifications 

 Master Lotus Notes Domino R7 Programming 

 Lotus Notes 6.5 CLP 

 Lotus Notes 6.5 Administration  

 

Affiliations & Distinctions 

 Association for Computing Machinery 

 Golden Key International Honor Society 

 Alpha Beta Kappa Honor Society 

 Kaplan University President’s List (4.0 gpa) 

 Summa Cum Laude, Kaplan University 2011 

Employment 

& Volunteer 

History 

Consultant Robert Half Technology,  

Middleton, WI 

September 2010-December 

2011 

Sales Associate Wal-Mart, Delavan, WI August 2010 – October 2010 

Information Systems & 

Technology Tutor (Volunteer) 

Kaplan University, Davenport, IA July 2010 – September 2010 

Consultant CSEI, Pewaukee, WI June 2009 – June 2009 

Lotus Notes Architect MPC, Inc., Walworth, WI May 2001 – April 2009 

Branch Web Developer 

(Volunteer) 

Society for Creative Anachronism, 

Milpitas, CA 

June 2002 – August 2006 

Regional Web Development 

Manager (Volunteer) 

Society for Creative Anachronism, 

Milpitas, CA 

October 2004 – August 2006 

 Lotus Notes/Domino 

Developer/Administrator 

Chr. Hansen, Milwaukee, WI August 2000 – February 2001 

 Consultant Interactive Business Systems, Inc., 

Brookfield, WI 

January 2000 – August 2000 

 Software Developer Retail Store Systems, Cumberland, 

WI 

September 1998 - January 2000 

 Help Desk Consultant TekSystems, Warwick, RI July 1997 - September 1998 

Education Bachelor of Science: 

Information Systems & 

Technology - Programming 

Kaplan University, Davenport, IA May 2009 - September 2011 

(Summa Cum Laude) 
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